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“Huyton Office – Open for Business”
Knowsley Carers Centre has now opened a new office, situated on the ground
floor in The Old Schoolhouse on St John’s Road in Huyton. If you would like to
meet with us there our office is open Monday – Wednesday from 9am-5pm.
Hello and Welcome to the Summer
2011 edition of the Carers Centre
newsletter. This is our way of ensuring that carers in Knowsley receive
up to date information of services
and help that is available and to
keep you informed about carers
issues, developments, changes and
hopefully you will find something of
interest to you. ‘Carers Week’ this
year focused on the ‘True Face of
Carers’ and there were plenty of
activities to enjoy. There was a

week packed with something for
everyone and many carers came
along and took part in the health
day trying zumba, art and indoor
sports or just preferred a relaxing
massage.
Once again the Centre has been
successful with funding bids and
now have three extra staff projects
along with some extra services that
you can read more about in this
newsletter.
We are pleased that we now have

Free Holistic Therapies
at Knowsley Carers Centre
Massage is a wonderful,
relaxing experience which can
be an effective treatment for
a range of physical problems.
Treatments currently available are:·
·
·
·
·
·

Indian Head Massage
Holistic Facial
Aromatherapy Massage
Hot Stone Massage
Crystal Facial
Reiki

Massage has many physiological effects such as:· It helps to reduce stress
and anxiety by relaxing
both mind and body
· Creates feelings of well
being
· Helps to ease emotional
trauma through relaxation
· Provides renewed vitality

Still unsure? Why not speak
to Mary our highly qualified
therapist. Mary will be available on the times stated
below and will be happy to
answer any questions
regarding the treatments.
Sessions are held:
Kirkby – 10.00am start,
1.30pm last client
Weekly on a Thursday at the
new Centre on Bewley Drive
Huyton – 9.30am start,
11.00am last client
First and third Wednesday of
each month at The Old
Schoolhouse, St John’s Road,
Huyton
Halewood – 10.30am start,
12.00noon last client
Second Wednesday of the
month in the One Stop Shop

Please inform us if you cannot make your massage
appointment. This service is very much in demand.
Some carers are simply not turning up and depriving
other carers on the waiting list.

...continued from front page

office space and a new outreach
worker Anita Daly who is based at
the Old School House in Huyton 3
days a week. Anita worked for
Liverpool Council and brings with
her plenty of experience and knowledge. The Carers Centre now has a
presence in North, Central and
South Knowsley, which enhances
services as well as having a minibus
which, goes out into the community
and brings carers to the main building in Kirkby so carers can take part
in the many activities or training the
Carers Centre can offer.
Please remember the Carers Centre

is always pleased to receive stories
or interesting articles for the newsletter, as your input is very important to us here at Knowsley Carers
Centre.
Helen Rigby

NEW SUPPORT WORKER BASED IN HUYTON
you can contact me 0151 482 6279.
I have 21 years experience in the Social
Care Sector, I have experience of Personalisation, direct payments and Person
Centred Planning, and I have supported
clients and their carers from many
different clientele groups to enable them
to have choice and control of their own
lives.
My role is to to identify and assist hidden
carers in the community and provide
them with advice, advocacy and
emotional support which will enable
them to access information about their
rights and gain access to external services. Additionally we can arrange one-toone support for carers.
I also set up and facilitate carers groups,
organise outings, offer choices to carers
about respite, and assist carers to access
training opportunities.

Anita Daly
Carer Support Officer
I joined the staff team at Knowsley Carers
on the 1st of June 2011. I will be
predominately based in the new Huyton
office in St John’s Old Schoolhouse where
I will be working three days per week,
1

The quick guide to caring
a job, get a night's sleep, stay healthy
and maintain your relationships with
friends and family.

Caring can turn your life upside down
or steadily increase without you noticing how it's taking over your life. It can
have its ups as well as its downs. You
can feel alone or you can find family
and friends rallying round
No two people who are caring for
loved ones are the same and caring
can affect your life in many different
ways.
How long is a piece of string? For
many people caring comes briefly,
maybe helping someone who has
come out of hospital to get back on
their feet - a few intense months that
turn your life upside down and then
it's over. For others it may be a regular
obligation of a few hours a week
helping out. For those with disabled
children it can be a lifelong commitment. Some people are caring round
the clock, 24 hours a day. How caring
affects you depends on how much you
are doing, what else is going on in your
life and to some extent what kind of a
BLUE
SCHEME
person
youBADGE
are.
Caring can be a rich source of satisfaction in people's lives. It can be life-affirming. It can help deepen and
strengthen relationships. It can teach
you a multitude of skills and help you
realise potential you never thought
you had.
But without the right support caring
can have a devastating impact.
Evidence shows that caring can cause
ill health, poverty and social isolation.
When caring is intensive and unsupported you can struggle to hold down

Help is at hand
There’s so much information out there
that you may be wondering where to
start so we’ve put together all the
basics you’ll need to know when you
first start caring.

Don't do it alone
It might feel like you’re the only one
dealing with this but actually the experience of looking after a family
member, partner or friend is very
common. One in every eight adults in
the UK is a carer. It’s something that
will happen to most people at some
point in their lives – in fact every year,
over 2 million people become carers
for the first time.
At the start caring can be bewildering,
confusing and demanding. No one is
super human and all carers need some
support and back-up. One of the most
important things to accept is that you
cannot do this all by yourself without
serious risks to your health and wellbeing.
§ Get some practical help
§ Look after your own health
§ Care for your career
§ Make the most of your money
For more information or advice about
what’s available please call 0151 549
1412.
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What a wonderful afternoon out at the Races. From feedback given to me, it is
clear that all those who attended had a fantastic time and enjoyed the break
away from their caring role. The weather was absolutely beautiful and everyone looked amazing. Congratulations to those lucky few who won some bets.

A CARER’S STORY
I do find life is very hard living alone
but I do have my son who tries his
best to help me, even though he is
blind and has other problems with a
rare genetic complaint. He lives
alone but has direct payment
helpers who take him to shops for
small items, such as my bread and
milk which he brings for me nearly
every day. I help him by giving him
his lunch etc, we help each other
the best way we can. I worry a lot
for his future as I am nearly 85 years
old and finding things more difficult.

‘A small part
of my story’

This letter is unusual for me to write
as I find it hard to express my feelings and thoughts, being a rather
shy person, but found courage to do
so, as you requested a story. I do
not get any other help only from my
son but I feel I am losing my independence and feel rather isolated.
Anonymous
On receipt of this letter to our
office, the carer has been contacted
and now accepted support from the
staff.
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NEW YOUNG ADULT CARERS SUPPORT OFFICER
I am the newly appointed support
officer for our ‘Young Adult Carers’. I
started my role on the 13th June
2011. I will be working across
Knowsley and although I will be
initially based at our Kirkby site I will
be working to meet the needs of our
Young Adult Carers and will be available at both the Halewood Centre
and Huyton Centre when needed.
I started working with children and
young people in the latter part of
1999 as a play and youth worker for
Knowsley Council and since this time
I have worked at senior management level within private out of
school provision, worked within
primary and secondary education,
taught Level 3 BTEC courses at
higher education level, worked as a
project worker for Sefton and St
Helens Young Carers and graduated
from Leeds Met University in 2005

Lee James
Young Adult Carers
Support Officer
from which I went on to work with
children and young people in The
United States of America.

M

y role is to identify Young
Adult Carers across Knowsley
by building links and establishing
partnerships within local colleges
and Knowsley Council services and
to support all of our Young Adult
Carers by providing:

§ Advocacy in college or work
§ One to One support
§ Someone to talk to in confidence
§ Appointment based services
for adults on benefits

§ Time out from caring with
trips, groups and activities

I will be working a three day week
working every Monday, Wednesday, and Friday and can be
contacted at the Kirkby Centre on
0151 549 1412.

§ Drop-in sessions to come
and chill out and meet
other Young Adult Carers
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18 - 25’s Groups

CARERS VOUCHERS

Do you look after someone?
Do you feel you’ve missed
out on education or having
fun due to your caring role?
Come along to our 18-25’s
group to see what is available
for Young Adult carers. We
want to know what you want
from our Centre?

The Carers’ Voucher scheme is a
very popular service to all Carers’ in
Knowsley. As a carer you can use
these vouchers for all sorts of occasional and urgent breaks i.e. time to
go out shopping or paying your bills,
visiting family or friends, social and
leisure activities, GP appointments,
treating yourself to a new hairdo.
They are there to give you a little bit
of “me” time, and we all need that
from time to time. The vouchers
must be used for a sitting service so
the carer can have a break. They
allow the carer to leave the house
knowing that someone is with the
person they carer for. To access the
vouchers all you need to do is call
Knowsley Carers Centre 0151 549
1412 and the staff will be glad to
help.
All we ask from you is if you do not
use your vouchers within a 6 week
period, we would be very grateful if
you could send them back to us.
The vouchers are very popular and
we often run low or even run out of
them, therefore many carers have
to do without a well needed break.
If you do have any that you will not
be needed we can send you a prepaid envelope on request for you to
send them back.
Please remember that these vouchers are to be treated as cash and the
success of this scheme is all down to
you “the Carer” using them.

Huyton
Commencing 6th July 2011
Every other Wednesday
10am – 12noon
The Old Schoolhouse,
St John’s Road, Huyton
This group is a carers mixed
group of both Adult and
Young Carers
Kirkby
Commencing 22nd July 2011
Every Friday
1pm – 3pm
Carers Centre,
Bewley Drive, Kirkby
For more information, please
call Lee James on 0151 549
1412
5

THE CARER’S
EMERGENCY CARD
Peace of mind for Carers in Knowsley

What is the carer’s emergency
card?
If you look after your partner, disabled
child, relative or friend who relies on
your support, you could receive a
carer’s emergency card.
If you were involved in an incident,
accident or emergency, then you,
another person or the emergency
services would use this card to contact
the 24 hour telephone response
service to make sure the person you
care for is safe and well.
By carrying one, ideally in your purse
or wallet, you can be confident that
the person won’t be left without the
support they need.

How much does it cost?
Nothing – the card and any emergency
care that may be needed in the first 48
hours of an emergency is free to all
carers resident in Knowsley.
For a registration form, contact:
Knowsley Carer’s Centre, 143 Bewley
Drive, Kirkby L32 9PE or
call 0151 549 1412

Great day trip to Llandudno for the Carers

coastline and the fantastic hotels;
others went on a boat trip,
shopping and also had lunch, ice
creams and cream tea’s.

We had a great day trip to
Llandudno on the 14th June 2011.
The weather was very good to us
and the sun shone all day on the
beautiful Great Orme.
Some of us strolled along the lovely
promenade taking in the
spectacular views of the Welsh

We had a wonderful day and are all
looking forward to the next trip
where we can go again together.
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Health Awareness Day: All About Me
Carers don’t often
have time to think
about their own
needs and that’s why
this year’s Health
Awareness Day held
during Carers Week
was entitled, ‘All
About Me’.
More than 30 carers
joined us during the
day to take part in a
range of activities
including the opportunity to book in with a
Lifestyle Trainer, watch the community
cooks demonstrate their culinary skills
and take part in an art project. Mary
and Helen our holistic therapists were
on hand to offer a range of therapies
free of charge; always popular with
carers as a means of relieving built up
stress and of course a tasty, healthy
lunch kept everyone going.
The theme of ‘Carers Week’ this year
was ‘The True Face of Carers’ and the art
project provided an opportunity for
people to come along and express some

of their feelings about their caring role.
The carers who took up the challenge
had little or no experience of painting
before, but the work produced was very
imaginative and beautiful. Karen Woods,
our visiting artist put everyone to work
with paint on cloth and has since assembled the individual work into a collective
piece. We’re planning to display the
work in the Carers Centre so when
you’re next in, come take a look. Some
of those involved have expressed interest in our Art for Leisure course
commencing mid
September. If you’re
interested in an art class
or any of our other
courses, please contact
Lesley at the Carers
Centre on 549 1412
Pictured above is
Karen with Pat Foody’s
lovely dancer and (left)
you can see the group
in action.
7

A Life of My Own:
The Knowsley Carers Strategy 2011 - 14
Since August 2010 carers, former
carers, carer representatives and
organisations that work closely with
and support carers in Knowsley (the
Carer Engagement Group) have been
leading and developing the Knowsley
Carers’ Strategy; A Life of My Own.

Information
ŸTo be able to get good quality,
consistent information when they
need it, written in a way that can
be understood by everyone.
ŸTreated as a partner and involved
in decisions
ŸTo be fully involved in the assessment of the person they support
and have the chance to complete
their own assessment.
ŸFor people to be consulted and
involved in the planning and monitoring of the services they use and
need.

As a result of their hard work, key areas
were identified that were seen to be
the most important for people in
supporting them as a carer and being
able to have a life of their own.

Young carers
Young carers will be protected from
inappropriate caring and have the
support they need to learn, develop
and thrive and to enjoy a positive childhood.

Groups of carers, former carers,
members of the Carers Engagement
Group and carer representatives have
been working on these themes to come
up with plans setting out the work that
needs to be done to make them
become real services and support that
carers’ need. The full Carer’s Strategy
can be found on the Internet Web sites
of the Knowsley MBC and PCT.

A life outside of caring
To have the chance for regular breaks,
to have a normal family life and to be
part of their community. To be able to
stay in or to get a job, education or
training and to have a clear plan for
responding to emergencies.

If you would like to be sent a copy of
the strategy then please contact the
Knowsley Access Team (KAT) on 0151
443 2600 and leave them your contact
details.

Physical, mental and emotional health
To be fully involved in hospital
discharge and to have community
health and GP services that are flexible,
understanding and meet their needs
including emotional support. People
should also not be financially disadvantaged because of their caring role.

The full Action Plan will be published in
September 2011 and regular updates
of how the work is progressing will be
shared with as many carers as possible.
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Winter Film Morning
Monthly on
Thursdays
10.00am - 12.00noon

22nd September
20th October
17th November
5th December

Letter to Breshnev
Shirley Valentine
Educating Rita
It’s a Wonderful Life

£1 a film includes hotdog and ice cream
Limited Numbers

CARERS’ WEEK AT ST GEORGE’S HALL
On June 17th as part of the events
planned for Carers Week there was
an exhibition at St Georges Hall. Over
80 organisations providing services
to carers were on hand to offer
advice, information and support to
those who attended. There were
complementary therapies and tai chi
available. St George’s hall provided a
superb backdrop to the event, and
its central location ensured that
hundreds of people turned up,
including many from Knowsley.

WANTED
Knowsley Carers Centre are looking for volunteer minibus drivers.
To be able to drive the minibus, you would need to have passed your
PSV or your driving test before 1997.

The minibus has been going out daily and we are looking for
volunteers to help out.
If you are interested in giving up some of your free time

please call 0151 549 1412
9

Caring with Confidence Course April- June 2011
run by Lyn O'Mara who is herself a carer
and has full empathy and understanding
of all the issues faced by carers. The
Carers Centre would encourage every
carer to take part in the course, the one
begins on Wednesday 21st September
10am-1pm at Knowsley Carers Centre,
Bewley Drive. To reserve a place call
Lesley on 549 1412.

Twelve carers took part in the latest
Caring with Confidence course this
spring. The course aims to help carers
improve their own situation and that of
those they care for. Caring with
Confidence aims to open up possibilities
so that you can continue your caring
responsibilities but also take stock of
where you are and where you would
like to go. The course will help you think
about what help you need and how to
get there - perhaps practical skills,
support, information, or a little more
time for yourself to re-charge your
batteries. If spending some time
thinking about yourself doesn't come
easy to you, Caring with Confidence will
remind you that the person you care for
depends on you to be well and strong
for them. So looking after yourself and
your own needs isn't selfish it's common
sense!
The course consists of 7 sessions which
all have a different focus. The course is

Quotes from carers who attended the
last Caring with Confidence Course ' The
Caring with Confidence course was
extremely helpful, lots of good information, which I have already put into practice............. the tutor is absolutely
brilliant as are all the staff at the Carers
Centre. The course has helped me make
good friends and boosted my confidence immensely!'
'It really does help you to deal with a lot
of stressful situations and improve your
confidence. I really think it’s a good
course for all ages and (caring) situations
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Disabled People with a Longterm Health Condition
Who need overnight care or live with
someone with similar needs, may now be
able to claim Housing Benefit for a
private rented property which has an
additional bedroom for a non-resident
carer.

Water Charge Discounts
A parent has told us when she claimed a
discount on water charges because of her
child’s disability, and had to supply a GP’s
letter; she was able to claim from the
water company the £15 cost of getting
the letter as well. She advises getting a
receipt from the surgery, to send to
them.

National Institute for Health Research is
looking for carer reviewers – fee paid.
You could improve the quality of health
research
The National Institute for Health
Research is looking for people across the
UK who have first-hand experience of
health conditions and/or health and
social care services. They are particularly
keen to hear from carers.

Disability Living Allowance
This is planned to be replaced by a
Personal Independence Payment from
2013-2014. So far, the plan is for all new
and existing DLA claimants aged 16-64 to
be reassessed. Possible approaches for
children under 16 and for 65+ are still
being discussed.

Join the NIHR’s team of public contributors and you could review research
briefing papers or proposals for Department of Health research funding. This
work is done at home and at your own
pace. Your views would add a ‘real world’
perspective to academic research and
ensure that the patient and carer viewpoints are properly included in research
that is funded with public money.
Reviewers get guidance and support and
are paid a fee for all review work to
acknowledge the valuable contribution of
‘experts by experience’.
For more information about these opportunities visit the websites of the research
funding centres:
www.netscc.ac.uk/getting_involved/
www.ccf.nihr.ac.uk/PPI/Pages/default.
aspx
Or call us: Alison Ford on 023 8059 7435
or Jean Cooper-Moran on 0208 843 8042

New Housing Benefit Rules
Came into force on 1st April. For private
sector tenants they are capped to a
maximum of £20,800 a year for a four
bedroom property, and less for others.
There is a Discretionary Housing Payment
Fund to provide a safety net for those
with higher rents, to smooth the transition from the previous higher benefit
rates. Existing claimants are also
protected at their Local Housing Allowance rate for up to nine months from the
date their claim is reviewed by their local
authority. Local authorities have the
discretion to assist landlords. Claimants
will no longer be able to keep any excess
money after their rent is paid.
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Are you involved in your
GP Patient Participation Group?
Are you involved in your GP
Patient Participation Group?

have influenced changes such as:
Ÿ
Ÿ
Ÿ
Ÿ

Have you heard of Patient Participation Groups at your GP practice?
No? Then read on ….
A Patient Participation Group
(PPG) is a group of people who
meet on a regular basis at their
own GP practice to discuss local
health and wellbeing issues. Every
GP practice in Knowsley has one
and over 180 people are already
involved in their PPG in Knowsley.

Phlebotomy provision
A new confidentiality room
Hand gel dispensers
Disabled car parking

PPGs have also:
Ÿ Fed into what services are
housed in LIFT buildings
(Primary Care Resource
Centres)
Ÿ Fed into plans for commissioned services
Ÿ Supported increased
routine physiotherapy
services for South and
Central Practice Based
Commissioning

Being part of your PPG gives you
the opportunity to:
Ÿ Have your say about your
GP practice
Ÿ Have an opportunity to
meet commissioners of
NHS and Social Services in
Knowsley, ask questions
and share your views
Ÿ Influence decision making
and support planning and
delivery of health and
wellbeing services
Ÿ Meet other local people
Ÿ Give Carers a voice in their
Practice

PPGs NEED THE VIEWS OF
CARERS IN KNOWSLEY!
Please speak to your GP Practice
Manager for further details of how
you can join your group and be
part Knowsley’s PPG network.
For further information about
PPGs and their achievements,
please contact Marion Dykes,
Engagement and Involvement
Manager, NHS Knowsley on 244
3458.

So far, in some practices PPGs
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BLOOMING CARERS!!!

Pictured above from left to right are carers Pat Munn, Flo Lappin, Irene Turton, Flo Owens and tutor

Come along to one of our
Support/Coffee Groups Sessions
Kirkby – every Friday 10.30am - 12.00
noon at the new Carers Centre,
143 Bewley Drive, Kirkby (the old KHT
building).
Huyton – Commencing Wednesday 30th
March 2011, every fortnight
10.00am - 12noon at The Old Schoolhouse,
St John’s Road, Huyton

ments are provided and everyone is
welcome. It’s a chance to see what’s
happening for carers across the borough,
find out about our services in Halewood
and to say what you would like us to
provide. Anyone can pop in for a drink and
a chat, and you can stay for two minutes or
two hours! Ask at reception for the Carers
Centre

Halewood – Every second Thursday
10.30am – 12.noon at The Halewood
Centre,
Roseheath Drive, Halewood

If you would like to speak to one of our
Carers Support Workers or require more
information about the Coffee Groups,
please contact the Centre on:

The coffee group at Halewood meets every
second Thursday of the month between
10am and midday. Biscuits and refresh-

Halewood
Huyton
Kirkby

0151 448 9771
0151 482 6279
0151 549 1412

Art for Leisure
16th September 2011
10am – 12noon
St John’s, Huyton
The Right Career for Me
IT Skills
Job Search Skills
19th September 2011
.
19th September
2011
10am -12noon
1pm – 3pm
Carers Centre
Carers Centre

Health & Wellbeing Caring with Confidence
21st September 2011
22nd September 2011
10am – 1pm
10am – 12noon
Carers Centre
Carers Centre
Please note that any carer registered with
Knowsley Carers Centre can put their name
down for as many events/trips as they wish.
However if you do not receive a call confirming
you have been given a place then please take it
on this occasion you have been unsuccessful.
There will be another list, which will be for
Art Class - Flower Arranging anyone who is available last minute if a place
becomes available. All our events/trips allocaDigital Photography
tions are given to carers using our traffic light
system.
Geneology/Local History
For further information regarding trips or how
we allocate please call the Carers Centre and
Card Making - First Aid
speak to a member of staff who will be more
Please call the Carers Centre onthan
0151
549
reserve your place
happy
to1412
discussto
it further.

All the following courses will
be held but dates, times and
venues are to be arranged:

Whilst every care is taken to provide accurate information, Knowsley Carers Centre does not accept
liability for any error or omission. The editor reserves the right to alter any materials for publication.
The products and commercial services advertised within this newsletter are not necessarily endorsed
or recommended by Knowsley Carers Centre, therefore, readers’ own judgment is necessary.

