Knowsley
Carers Centre
Summer 2015

Registered Charity No. 1082311

CARE ACT

For the first time ever, Carers now have equal
status in law as the people they care for!

What is the Care Act?
The Care Act is mainly for adults in
need of care and support, and their
adult carers i.e anyone over the age of
18
Do I have any new rights as a Carer?
Yes, you do have new rights as a Carer
From April 2015 you are entitled to a
carer’s assessment where you appear
to have needs, which match the rights
of the person being cared for.
Do I lose any rights as a carer?
No, you do not lose any rights you
currently have as a Carer.
Changes
The Care Act changes a number of
things and they will not all happen at
once.
From April 2015 most of the Care Act
came into force, including the way in
which local authorities should carry out
carer’s assessments and needs
www.knowsleycarers.co.uk

assessments, how local authorities
should determine who is eligible for
support; and the new obligations on
local authorities.
In April 2016 the remaining parts of the
Care Act will come into effect,
including how local authorities should
charge for both residential care and
community care, and the introduction
of the ‘care cap’.
Who will undertake Carers
Assessments in Knowsley?
Knowsley Council Adult Social Care &
Health are carrying out Carer
Assessments. The person you care for
must live in Knowsley.
How about Carer Breaks?
A Carers Assessment will determine if
you are eligible for certain services
including a carers indicative budget to
enable a break and or time for me
vouchers.
...continued on page 7
enquiries@knowsleycarers.co.uk

Free Holistic Therapies
at Knowsley Carers Centre
Massage is a wonderful, relaxing
experience which can be an
effective treatment for a range of
physical problems. Treatments
currently available are:
·
·
·
·
·
·

Indian Head Massage
Holistic Facial
Aromatherapy Massage
Hot Stone Massage
Reiki (only available at Huyton)
Reflexology
(only available at Huyton)

Massage has many physiological
effects such as:
· It helps to reduce stress and
anxiety by relaxing both mind
and body
· Creates feelings of well being
· Helps to ease emotional trauma
through relaxation
· Provides renewed vitality
Still unsure? Why not speak to
Mary or Julie our highly qualified
therapists. Mary and Julie will be
available at the times stated below
and will be happy to answer any
questions regarding the
treatments.

Sessions are held:

Kirkby
10:00am start, 11:30am last client
(on Wednesday appointments)
10:00am start, 1:15pm last client
(on Thursday appointments)
Appointments on a Monday afternoon
(to be confirmed)

Weekly on a Thursday and also the
second and third Wednesday of the
month at the Centre on Bewley
Drive

Huyton
10:30am start, 12:00noon last
client
Weekly on a Wednesday at The Old
Schoolhouse, St John’s Road,
Huyton

Halewood
10:30am start, 12:45pm last client
First and last Wednesday of the
month to be held in the New Hutte
Neighbourhood Centre, Lichfield
Road, Halewood.

Please inform us if you cannot make your massage
appointment. This service is very much in demand.
Some carers are simply not turning up depriving
other carers on the waiting list

WHY VOLUNTEER WITH US?
My name is Ian McBrias, many of you
will know me from administering the
Carers Personalised Break Fund for the
last couple of years and I want to let you
know that I am the new Volunteer Coordinator at Knowsley Carers Centre.
For those of you who don't know, I
started out at the centre as a volunteer.
I wasn't looking to work there, I just
wanted to give a little bit back as the
help and support I received from the
staff at the centre when I was at my
lowest was superb so I made a vow that
once I was back on my feet I’d see if I
could be of any help to the centre and
give just a couple of hours a week. That
was in 2010 and here I am, they still
can't get rid of me.

centres, one in Kirkby, one in Huyton
and the other is in Halewood and we
looking for volunteers at all 3 of our
centres.
Have a look at this list and see if any of
this appeals to you. If you'd like to get
involved with us or you'd like to have a
chat with me then please give me a call
0151 549 1412 Ian, or you can email me
ian@knowsleycarers.co.uk, I’ll look
forward to it
· You'll Be Giving Something
Back
· New Opportunities
· Use Your Skills to Benefit
Others
· Experience Personal Growth
· Stand Out
· Recognition, A Sense of
Achievement and Feedback
· Learn New Things
· Friendships, a New Family and
Belonging
· Skills and Experience
· See the Difference You've
Made
· Do something out of your
comfort zone
· Gain Confidence

Why am I writing this? I want to see if
volunteering will help you out. Do you
want to gain new skills? Are you lacking
confidence and just want to slowly get
yourself back into a work environment?
Can you help us out with our Coffee
Mornings, just sitting and chatting to
like minded people? The choice is yours,
I want to know how we can help you,
I’ve put together a few reasons that you
may want to consider before actually
volunteering with us. We have 3

For all our carers in the Halewood area we have now moved. Our
new offices are in the New Hutte Community Centre on Lichfield
Road. The office’s will be open Tuesday to Thursday 9.30 till 4.30
but please call before dropping in as we may be out on home visits.
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Debby’s Fundraising
Parachute Jump
When people get told they have cancer
they have to face many paths of pain,
sadness, worry, anguish and much, much
more. My mum faced all of this and 12
months after having her operation to
remove her lung cancer I
wanted to do something to say thanks and
raise money for The Roy Castle Lung
Cancer Foundation to help others facing
lung cancer.
I chose to do a sky dive because I am
petrified of heights (sounds crazy I know)
but I knew that I would only be scared for a
few minutes, but I am lucky I know what's
at the end of this fear, I knew that once I
had jumped and the parachute opened
then I was fine. This is in stark contrast to
most people who are told they have cancer
as they live with their fear for the rest of
their lives. I did this jump mostly for my
mum but I also wanted it to represent the
people who battle this deadly disease on a
daily basis and their families and carers
who many people tend to forget about but

they also go through so much while trying
to be strong for their loved ones.
Thank you to Roy Castle Lung Cancer
Foundation for all of their research into
lung cancer, without it, my mum wouldn’t
be here today. Any amount raised isn’t
enough but it’s a start.
Thanks for reading and if you’d like to
donate any amount then please click onto
the Just Giving link below and any donation
will be greatly appreciated and every
penny raised will go directly to the Roy
Castle Lung Cancer Foundation. Thanks
again Xx Deb
https://www.justgiving.com/DebbyMcEvoyMcBrias1/

VISIT OUR WEBSITE

WE WANT
YOUR IDEAS!

Knowsley Carers Centre website will
be updated with all our latest news,
training courses and day trips. It also
includes a ‘What’s On’ section where
you can see, at a glance, when the
next coffee morning, special event or
evening session is taking place. You
can also find lots of practical
information about what happens
here at the Carers Centre and all the
different services we can offer.

Do you have any ideas for trips
or activities that you would
like to take part in?
Please call Knowsley Carers
Centre on 0151 549 1412.
If we advertise and there is
enough response, we will put
them on.

Our website address is:
www.knowsleycarers.co.uk
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Hello. My name is Muriel O’Hanlon and I
would like to let you know about a 12
week course beginning on the 21st of
October at Knowsley Carers Centre in
Bewley Drive Kirkby.
This course is for the benefit of anyone
who is struggling to cope with the loss
of a loved one, whatever the
relationship may have been, e.g spouse
,partner, family relative or friend.
Sometimes making new friends can be
difficult and this group is aimed at giving
people the opportunity to talk to people
who have suffered loss like you, even
though your loss is unique.

During the 12 meetings it is hoped that
members will examine activities of
interest and learn to examine ways to
move forward in their lives.
There will be some social activities
which are optional, as all activities will
be. To this end the first meeting will be
discussion based. Members will
collectively pool ideas on how they as
individuals will gain from the sessions.
If you would like an individual informal
chat with myself to learn more and ask
questions please contact the Carers
Centre on 0151 549 1412 and I will be
more than happy to meet you.

KNOWSLEY PARENT
CARERS FORUM

support are needed as well as raising
awareness of issues faced by our children.
The forum will be a great way share
experiences and knowledge as well as
giving feedback which will ensure that the
future of our children is a good one. To
achieve these aims we need your support,
our strength and effectiveness will rely
upon your opinions and viewpoints.
What next?
Knowsley Parent Carers Forum needs the
support of parent carers across Knowsley
to have to have a voice and influence policy
and practice within Knowsley Council.
Knowsley Parent Carers Forum is looking
for parent carers to join the steering group
to help develop the forum so parent carers
in Knowsley can have a voice.
For more information and to become
involved then add us on Facebook –
Knowsley Parent Carers Forum https://
www.facebook.com/pages/KnowsleyParent-Carers-Forum/
ymt_homepage_panel

Knowsley Parent Carers Forum is a new
independent group being formed to help
bring together the parents and carers of
children and young people (0-25) with a
variety of additional needs to have a voice
within Knowsley.
The forum will be run by parents for
parents, with administration support from
Knowsley Carers Centre. The main aim of
the forum is to ensure the needs of your
children are met. We will bring together
parent carers from across Knowsley to
provide mutual support, exchange
information, and influence policy and
practice.
The main aims of the group are to have a
collective voice around common issues and
working in partnership with those who
provide services and support. The
Knowsley Parent Carers Forum will also
raise awareness of what services and
3

WHAT’S ON
Female
Spa Day

Male
Clay Pigeon Shooting

Royal Court
Variety Club Lunch

Male
Spa Day

Royal Court
Pharaoh Across the Mersey

Everton Stadium Tour Bury Market
Carer & Cared For
(including lunch)
Albert Dock Walk
(including lunch)
Millennium
Green Walk
(including lunch)

Blackpool
(including lunch)

Liverpool Stadium Tour
(including lunch)

IT Drop In - Every Tuesday 10.30am - 12.30pm
This is a non-structured session for anyone wishing to improve their
computer skills. It is suitable for complete beginners and for those
who are more expert but want to know how to do specific tasks. No
need to book. We have a variety of computers and lap tops available
but if you have your own lap top or ipad bring it with you as it is
better to learn on the computer you are using regularly.
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If you would like to attend any of the listed trips/activities, please
contact Knowsley Carers Centre on 0151 549 1412 to put your name
down. Unfortunately at this time, there are no set dates, however as
soon as we collect enough numbers, we will organise the date/time.

Lake District Walk
(including lunch)
Adult Young Carers
Glamping
One Cat Farm and
Llain Activity Centre
(including food)

Knowsley Village Walk
(including lunch)
Leeds & Liverpool Canal Walk
(including lunch)

Haydock Races
(including lunch)

Dunham Massey
Stamford Military Hosptial
and Deer Park
Belle Vue Dogs
(including lunch)
(including food)

Court Hey Walk
(including lunch)

Manchester Ship Canal
(including lunch)

Carer & Cared For
Christmas Party

Craft Class - Every Monday 1pm - 3pm
This is a very relaxed session where you can learn to sew/knit/
crochet and make decorative items for the home or for presents. No
need to book just come along and join in.
Both IT Drop In and Craft Class are held at Knowsley Carers
Centre,149 Bewley Drive, Kirkby L32 9PE
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BIG THANK YOU
CARERS SUPPORT AKnowsley
Carers Centre would
MENTAL ILL HEALTH like to thank Chris Harvey who
held a charity garden fundraiser
on behalf of Knowsley Carers
Centre and raised the fantastic
amount of £1000 and we are
looking for this to be matchfunded by Barclaycard.

Knowsley Carers Centre now has a
dedicated team of Carers Support
Workers who can provide
information, advice, advocacy (on
behalf of the carer) and emotional
support if you are looking after
someone with mental ill health.
Home visits can also be arranged.

Please keep us informed and
help us to keep your
information updated
If any of your details have
changed, particularly your
name, address or telephone
number.

The team can assist you with carer’s
assessments and signposting to other
agencies.
There is also a “Coffee Drop In” at
Prescot Community Church, Kemble
Street, Prescot. These take place
from 10:00am - 12:00noon on the
following dates:

Please return this slip to:
Knowsley Carers Centre,
143 Bewley Drive, Kirkby
L32 9PE.

5th August
19th August
19th September
30th September
14th October
28th October
11th November
25th November
9th December
16th December - Christmas
Lunch
New group will be held from 10th
September 2015, 1pm-3pm, in the
Carers Centre, Kirkby and every
second Thursday of the month
thereafter
For more information, please contact
Knowsley Carers Centre on:
·
·
·
·
·
·
·
·
·
·

You can also ring 0151 549
1412 to change your details.
Name:
Address:

Post Code:
Please tick if you want your
details to be removed from
our database

0151 549 1412
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CARE ACT

· A Support Planning Officer rings
the Carer to discuss how they
would like to spend their award.
This conversation may happen
over the phone or they might
arrange a personal visit. This is
your choice.
· The support plan is written up
and sent to the assessor for
approval. This usually happens
the same day.
· Once you have decided what you
want to spend your award on the
Support Planning Officer will
arrange that for you.
· The whole process is taking at
present about 3 months but if
you the carer want Time for Me
vouchers a small number can be
issued in the interim but the
request for those must come via
KAT.

...continued from front page

How long does a Carers Assessment
take?
On average about two hours.
What is the Process?
· ·Carer rings up Knowsley Access
Team to request an assessment
0151 443 2600
Carers can request help from
Knowsley Carers Centre in
preparing for their assessment
so they get the best possible
outcome. If you would like a
Support Worker to be with you
at the assessment that can also
be arranged.
· Approx. 28 days later they will
get a call back to make an
appointment for the assessment
within the next 28 days.
· The assessment happens at a
time and place to suit you the
Carer.
· The assessor sends the
completed assessment back to
you for your approval within 10
days.
· When you are happy with the
assessment you can call the
assessor to give your verbal
approval or to discuss any
changes you feel are needed.
· The assessor sends the
assessment through to the
Support Planning Team at
Knowsley Carers.

Should I be concerned about being
Assessed?
No there is no need to worry about the
assessment as it’s there to help you. If
you feel concerned then please speak
to a Support Worker at Knowsley
Carers Centre on 0151 549 1412.
Do I have to be Assessed?
No , this is your choice.
Any Questions?
Please contact us if you have any
questions If you would like the full
details on the Care Act then please call
us on 0151 549 1412
7

Carers Vision

I am Muriel O’Hanlon and I am the
current Chair of Carers Vision.
Carers Vision consists of carers who
have completed a facilitator’s course at
Knowsley Carers Centre.
The course equips carers to work with
groups of professionals, in Knowsley, to
better understand the role of carers as
partners in the process of looking after
someone.
With a better understanding of
challenges carers face on a day to day
basis professionals hopefully see the
benefits of including carers as full
members of the team to the benefit of
all concerned in the process.
If you are interested in learning more
about the course and what is involved
please contact myself or Jan Box, Health
Link at Knowsley Carers Centre on 0151
549 1412 to arrange for an informal chat
and more detail.

We are the UK’s largest provider
of grants to low-income families
raising disabled and seriously ill
children and young people.
We help ease the additional
pressures families face. We can
help with essential items such as
washing machines, fridges and
clothing but can also consider
grants for sensory toys,
computers and much needed
family breaks together.
For more information please see
below for contact details
Family Fund
4 Alpha Court
Monks Cross Drive
York YO32 9WN

URGENT
TIME FOR ME VOUCHERS

Email info@familyfund.org.uk
Telephone 01904 621115*
Textphone 01904 658085
Fax
01904 652625

IF YOU HAVE ANY TIME FOR ME
VOUCHERS THAT HAVE NOT BEEN
USED IN THE LAST FEW MONTHS,
CAN YOU PLEASE RETURN THEM TO
KNOWSLEY CARERS CENTRE, 143
BEWLEY DRIVE, KIRKBY L32 9PE
IF YOU REQUIRE A SELF
ADDRESSED ENVELOPE, PLEASE
CONTACT JOANNE ON 0151 549 1412

*If you need an interpreter, we
will use Language Line. Please
contact us, telling us the
language you use. Calls are
charged at your standard
network rate.
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THE CARER’S
Support/Coffee EMERGENCY CARD
Come along to one of our

Group Sessions
Kirkby
Thursdays, every fortnight
10:30am - 12:00noon
at the Carers Centre,
143 Bewley Drive, Kirkby

0151 549 1412

Huyton
Wednesdays, every fortnight

10:30am - 12:00noon
at The Old Schoolhouse,
St John’s Road, Huyton

0151 482 6279

Halewood
Wednesday
every fortnight
10:30am - 12:00noon
soon to be held at
New Hutte Neighbourhood Centre
Lichfield Road, Halewood
0151 448 9771
Biscuits and refreshments are provided
and everyone is welcome. It’s a chance
to see what’s happening for carers
across the borough, find out about our
services in Knowsley and say what you
would like us to provide. Anyone can
pop in for a drink and a chat, and you
can stay for two minutes or two hours!
If you would like to speak to one of our
Carer Support Workers or require more
information about the Coffee Groups,
please telephone one of the
Centres on the numbers above.

Peace of mind for Carers in Knowsley
What is the carer’s emergency card?
If you look after your partner, disabled
child, relative or friend who relies on your
support you could receive a carer’s
emergency card. If you were involved in an
incident, accident or emergency, then you,
another person or the emergency services
would use this card to contact the 24 hour
telephone response service to make sure
the person you care for is safe and well. By
carrying one, ideally in your purse or
wallet, you can be confident that the
person won’t be left without the support
they need.
How much does it cost?
Nothing – the card and any emergency
care that may be needed in the first 48
hours is free to all carers resident in
Knowsley.
For a registration form, contact:
Knowsley Carer’s Centre, 143 Bewley Drive,
Kirkby L32 9PE or call 0151 549 1412

WELFARE BENEFITS ADVICE

Opening Times

Here at Knowsley Carers Centre we
have a Benefits Advisor who can help
you with your queries. As we have a
large number of carers needing help,
it would be really appreciated if you
could provide us with as much notice
as possible for completing your
forms.
We need to book an appointment
which provides us with enough time
to complete forms and send them to
the correct organisation
Unfortunately we do not have a drop
in service for Welfare Benefits
available for carers to call in and be
seen to. So please don’t leave your
forms till the last minute as we might
not be able to fit you in.
For further information, please
contact Ann Burke on 0151 549
1412.

Kirkby Office
Monday - Thursday
9:00am - 5:00pm
9:00am - 4:00pm Friday

EVENING MASSAGE
FOR WORKING CARERS
Knowsley Carers Centre
have an evening session
for working carers and will
only be holding holistic
therapies fortnightly in:
The Old Schoolhouse,
St John’s Road, Huyton
5:30pm - 6:30pm.
Please ring 0151 549 1412
to book your appointment
if you are a working carer.

Huyton Office
Tuesday - Thursday
9:00am - 5:00pm
9:00am - 4:00pm Friday
Halewood Office
Tuesday - Thursday
9:00am - 5:00pm
Drop in and telephone services
are operated between
9:30am - 4:30pm
Monday - Thursday
and 9:30am - 3:30pm Fridays

JOIN US ON
TWITTER AND
FACEBOOK
Knowsley Carers Centre now has two
new ways that you can stay in touch
with us. We have started a Twitter
account for those of you who use it.
This way we can keep you up to date
with all our news and events. If you
would like to follow us, we are at
@knowsleycarers
We also have our ever growing
Facebook page. You can find us at
Knowsley Carers Centre.
We’d love you to join us!! So sign up,
get involved and help us promote the
work of Knowsley Carers Centre.

